All Inclusive Tours below is cancellation Policy:
Cancellation Charges
45 days or more prior to departure Forfeit deposit fees
44 days -31days to departure 40% of the Total Tour Price
30 days - 15 days to departure 50% of the Total Tour Price
14 days & less 100% of the Total Tour Price
Optional Tours / Extras Non-Refundable

Thomas Cook Tours below is cancellation Policy:

CANCELLATION AS PER NUMBER OF DAYS PRIOR TO DEPATURE : NORMAL AND TCTP

AFRICA f ANZ / ASIA / EUROPE / USA 0to 03 Days 04to 10 Days 11to 45 Days 46 to 59 Days More than 60 Days
Normal Cancellation Charges 85% 70% 50% 25% 15%
Cancellation Charges Under TCTP 35% 25% 15% 5% 5%

Note : TCTP is to be read as Thomas Cook Trip Protection

Europamundo Tours below is cancellation Policy:
e 30-11 days prior to commencement of services: 10% of total price*
e 10-1 days prior to commencement of services: 25% of total price*

e On departure day and later: 100% of total price*
*Admin Fees of TravTips will be applicable

Please note:
e Residents of UAE, KSA and other GCC countries must ensure that the validity of
their visa/residency permit exceeds 3 months from the date of return.

e Your passport should be valid for 6 months from the date of travel.
e Passport details are mandatory for issuing tickets.

¢ Please ensure that the names of all passenger’s match with their travel
document.

e We strongly recommend to purchase travel insurance at the time of booking.



